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SUMMARY OF COMNSOLIDATED FINANCIAL INFORMATION

A% of and for the vear ended

December 31 {in thousands of

ngultrums, unless etherwise

noted)

Financial Resulls

Interest Income
Interest Expenses

[nterest Differential

Other Income

Gross Operating Incorne

Operating Expenses

Met Operating Income

Profit before Tax

Profit after Tax

Balance Sheet Information

Total Assets

Capital & Reserves

Other Liahilities

20M1

1,752,930
598,352
1,054,577

279,467

1,344,045

269,859

1,064,185

729,004
510,058

25,754,385
3417968

27336416

PR

2010

1,445,104

751,994
694,110

138,048

832,155

334,224

507,934

367,080
250,817

26,637,920
1,603,094

2009

1,204,570
634,903
570,067

86,148

656,216
241,989

414,227

377,302
266,269

24106473
1,453,559
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2008

86,440
367442
618,998

163,111

782,109

217,226

564,883

451,148
311,349

16,733,559
1,288,652
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2007

798,185
245470
552714

9.875

562,590
162,188
400,401

362,141
245545

10,481,057
950,313

as3pgad

2006

615,119
236,063
379,056

63,556

442,612
140,517
302,094

274,834
191,762

10,051,834
705,575
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MISSION STATEMENT ;
|
|

Ammral Report 20

g @ur“Purpﬂée: |

“To provide financial choice through innovation”

Qur Values:
\ [l:ll'égl.‘itY: through fair and honest actions;
Innovation: by being a learning organization that puts good ideas to praétice;
; I.caders/h:ip: By ex’amf;ié_, hulnil_it}f,.}_"fgi:tjgnition' and EmpoﬁEI'nicnt;;

Teamwork: through individual respect, underpinned by a united purpose; and
' Discipline: through people, thou gﬁt:a;_gd action.

Vision:

“To gain regional recognition by being #1 in all our services and work culture”

£
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Gyam A.D. Namgyel

Pelzore Rumba

Kesang Namgyel

Tshewany Samdrup

Karma Deki

Tashi Dorji Rin chhen

Bidha Dorji
Fashi Lhamo
Sonam Tobgay
Norbu Wangchule
Sangay Wangdi
Mann Bdr Rai
Dieki Wangmo
Shree P Subedi
Tapas Dutta
Delay Phuntsho
Karma Choki
[.haki Wangmo
Dorji Drakpa
Biren Rai

Surja Man Samal
Kesang Deki
Sonam Wangdi

Pema Rinzin
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Chief, Financial Control & Credit Administration
Chief, Banking : '

Chief, Resource

Head, Interr:él Audit Department
Head, Human Resource & Administration
Head, Credit Administration & Review Unit
Head, Risk Analytics & Management
Head, Financial Control Unit

Head, OSM

Head, Corporate hanking

Head, Engineering

Head, IT Department

Head, Legal Department

Head, Retail Banking

Project Manager

Branch Manager, Thimphu

Branch Manager, Phuentsholing
Branch Manager, Paro

Branch Manager, Mongar

Branch Manager, Gelephu

Branch Manager, Wangduephodrang
Branch Manager, Bumthang.

Branch Manager, Trashigang

Branch Manager, Samdrup Jongkhar




Dasho Tashi Phuntsog, Chairperson, appointed on the L4th of July 2010 as a representative of the National Pension and
Provident Fund, Dasho Tashi Phuntseg is the Cabinet Secretary in the Roval Government of Bhutan and hrings to the
board & vast experience in the field of management. Dasho Tashi ls the Chairperson of the Board Governance Committes.

Mr Ugyen Namgyal, Director, appointed on 23rd July 2009 and reappointed on 23rd March 2011, He hias worked as the
General Manager of Finance in Bhutan Development Finance Corporation for 6 yvears after which he teok cver as the CHO
in Druk Green Power Corporation and has beer ™ £=2_m=rert mveition far the bast % vears. Mr. Ugven is a member of the
CPA Ausiralia with Bachelors il BUsERsTrodl cor sty ub e s [T !

degree from Sherubtse College, Kanglung:

Mr, Ugven Wangchhuk, Directar, appointed on 21st March 2008 and re-appointed; in 2010, He worked in the Royal
Audit Authority for more than fifieen years. At present he is the Secretary General of the Bhutan Football Federation. M
Wangchhuk brings to the BNBL his vast and valuable expertise in the field of auditing. He is the Chairman of the Board
Andit Commnillee, ti

Dr. Pema Choephyel, Director. appointed on 2nd March 201 | representing the BTT. He 1s the Director of the Bhutan Trust
Fund for Environmental Conservation. Dr. Pema Choephyels career has covered environmental conservation, research
in renewable natural rescurces and commercial (nance. He began Tis career with the Roval Civil Service Commission; as
a civil servant he held various positions as the Principal at Royal Veterinary Institute, Department of Animal FHushandry,
Pedapopic Flead (V] at the Natural Resourees Training Institute, Chief Research Othcer, Chief Extension Officer, Director,
Council of RNR Research of Bhutan and as an Advisor 10 the Bhutan Development Finance Corporation Limited. A
graduale of Bombay Veterinary College, Bombay, India, Dr. Pema Chaephyel received his master’s degree in Rural
Development and Communication from Lincoln University, New Zealand in 1991 ’

Mr. Kunzang Dechen, Threctonappointed on 4th May 2011 He has a 'rfmst:-:r’s demree in International Relations from the
University of Hawaii and a Post Graduate Diploma in Us Economic Palicy and Domestic US Legislation from Georgetown
University, Washington DC, the United States. During his post graduate studies in the US. le also worked as a research
intern in the International Relations Division at the East-Wesl Center, Honolulu for two and a half years. He served in the
Foreign Service for 10 years and last served as the Head of the Feonomic Division at the Royal Bhuotanese Embassy in New
Delhi. Therealter for the Tast thirteen vears, he has worked extensively as a consultant for the Royal Government ol Bhutan
and with various international development agencies, primarily the LU, ACB and the UNDR Le has also worked part-time
as the Senior Policy Advisor to the UNDE

Dasho Tenzing Yonten, Director, appointed on 17¢h Ausust 2011, He has & degree in Mechanteal Engineering from the
University of Californin, Berkeley and an MBA from Yale University. He has worked in the power sector of Bhutan for 14
years and has experience in a wide range of arcas covering policy formulation, planning, project management, contracts,
regulation and operations. He has also done some consulting work and interned al the World Bank in Washington DC.
His last position was as General Manager for the Customer Services & Distribution Department of the Bhutan Power
Corporation. He is the founder and the current Director of Royal Thimphu Callege and Las been Qully involved in all
aspects of the project from planning, design and project management to institutional developrient and organization,

Damber Singh Kharka, Direcior, appointed on 2nd March 2011 is art ecomomist with long vears of experience in training,
consulting and research in differvit disciplines of management that he aceumulated through his nineteen years academic
career al the Royal Institute of Management. s strengths are in areas of Economics, Carporale Governance, Finance
and Human Resources. He had very successfully transited fram the world of academia to a corporate world, Besides
having provided consulting and training services for several years, he also has Lo his credit many papers published at
the national, regional and international publications. He is a person of a very good blend of conceptual knowledge and
practical experiences in the Bhutanese corporate world, Damber is currently working as a Director at the Dok Holding
and Tnvestments, an orzanization that is mandated o actas the investmient arm of the Roval Government of Bhutan,
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DIRECTOR’S REPORT

Dear Shareholders,

The Board of Directors of the Bank have great pleasure in presenting before you the Annual Report of
your Bank and its subsidiaries for the year ended 31* December, 2011,

In spite of global economic slowdown, competition from the new banks, your banL has performed
exceptionally well in terms of profit making and investment in loans and advances. Moreover, with
the changing needs of the customer, the Board and the Management have steered your bank to its new

e Lﬂl_uLul SLL UL RLLES LAL LLLE LRBER, Sl L1 l_.dEJllEl] nthLlLlcli_.J’ RN L '\l_.-x_Ll'\) IRELL SAMINY LD LAY LAl ot SR LR Gl Ly
bank issued Bonds as well as Rights Share during the year to strengthen the capital and to improve the
CAR to a most satisfactory position.

DIVIDEND
The Board of Directors of the Bank proposes a dividend of Nu. 20.00 per share not through fund
outlays but through issue of bonus shares kept as capital within the bank.

CORPORATE GOVERNANCE
The Bank is committed to achieving a high standard of Corporate Governance in terms of best
banking practices, transparcncy and accountability,. The Board has ol # " 5l o




of ThHe BINZUULIL UL seswe e -

were duly maintained. The statutory cecords/docurmients have DEEn uwly rawes = -«

per the Companies Act of the Kingdom Of Bhutan,2000, The terms of the Act relevant to the bank
have generally been followed. Overall, the Pank has followed practicegs of good corporate governance
during the year 2011

OTHER NOTABLE ACHIEVEM

NTS

(1) Financial:-
{a) Interest income from loans & advances -ncreased by 293 million i.e. 21.42%.
(b) Total interest income \ncreased by Nu 306.83 million i.e. 21,22%%
(¢) Cost of deposits lowered by Nu 53.64 million i.e.7.13%
(d) Operating cost restricted to Nu 269.86 millibn

L At RA ®3 million e 495.07% iLe. from Nu 17.54



BOARD COMMITTEES
As per the recommendations of the consultant, the different Board Committees were formed by the
Board Lo effectively monitor the performance as well as to implement different strategies made by
Bank. In this connection, the different Board Commitlees met several times during 2011, the details
of which are given below:-

- Credit and Risk Management Committee - 8 times

- Audit, Compliance and Fraud Committee- 5 times

- Governance, Recryitment & Remmiga=aHiom Camniiite:. 3100

ATT'IFAMY AT irwere

The Board ﬁincere];\; thanks M/s K.C. Bhattacharjee & Paul for auditing the accounts of 2011.

ACKNOWLEDGEMENT

The Board expresses its sincere gratitude to the Roval Government of Bhutan, Roval Monetary
Authority of Bhutan, Roval Audit Authority of Bhutan, Royal Securities Exchange of Bhutan, Regional
Revenue and Customs of Bhutan and other regulators for their valuable guidance and support. The
Board also thanks all the financial institutions in Bhutan, correspondent banks for their cooperation
and patronage.

The Board acknowledges the unstinted support of its customers and shareholders and also wishes
to place on record its appreciation of all the employees of the Bank for their dedicated services and
contribution for the overall performance of the Bank,

ekl




Dear Shareholders,

It is a great privilege for me to place before you, the Bank’s Annual Report, 2011 and to draw your
attention to a few significant achievements made by the Bank in-spite of stiff competition from the
new comnelifors.

wholesale and retail trade, Hotels and restaurants, Transport, Storage and communication. Needless
Lo mention that banks and financial sectors play a major role in the growth of production of all the
above sectors. ’

The cconomy of Bhutan faced tremendous rupee crunch during the year which had to be managed
by selling US$ 200 million in the Indian market. The trade deficit reached almost Nu, 20 billion in
the year 2010-11 fiscal year. 'The widening trade deficit to perform development work in fulfilling
10" plan obligations makes the economy more vulnerable. Moreover, weakening of Rupee as well
as Ngultrum in the second half of the year made imports costly which also contributed in widening
trade deficit as well as current afc deficil. In Bhutan's balance of payment (BOP) position, the current
account recorded a deficit of Nu. 16.1 billion (22.2% of GDP) in 2010-11 compared to a deficit of Nu.
6.6 billion (10.8% of GDP) in 2009-10. The above huge current a/c deficit translate to rupee crunch,

m,mb;_l,_:_!i_jﬂ '-};;%}ri,n gasectis the vear wi'rneig;sﬁcll stiff competition among the bankers. Most banks sulfered
i % <t

e =

R

tared well and could INCrEAse ITs Prolllaoiiily 10 HIOLE UL LU

LONG TERM CORPORATE STRATEGY

As per the recommendations of the renowned consultancy firm Ernst and Young, Banl has
implemented various long term strategies on best global banking practices, prudent corporate
governance, sound risk management, improved standards of banking services and productivity of the

9
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employees. BNB implemented the organizational restructuring, performance management system,
salary harmonization, customer profiling, risk based internal audit, credil Risk mitigation, business
process re-engineering, policy and government framewark, financial modeling, MIS, IT policy and
knowledge transfer. These long Llerm corporate strategies have helped BNB in maximizing the wealth
creation of its stakeholders.

CORPORATE SOCIAL RESPONSIBILITY

of 103.35%. The growth in net profit in 2011 has been achieved due to increase in net interest
income, increase in other income and containment of operating cost at a moderate level,

2. Net Interest Income: The net interest income of the Bank registered a growth of 51.93% from
Nu. 694.11 million in 2010 to Nu.1054.58 million in 2011. This was mainly due to growth in
interest income on loans and advances and lower cost of deposits. Despite declining interest.
rates, the interest income from loans registered a growth of 21.42% from Nu, 1367.99 million
in 2010 to Nu. 1660.97 million in 2011. Interest from resources deployed in treasury operations
increased from Nu. 72.87 million in 2010 to Nu. 86.40 million registering a arowth of 18.57%.
On the other hand, interest cost on deposits and others lowered down by 7.13% from Nu,
751.99 million in 2010 to Nu. 698.35 million in 201 1.

3. Non-interest income : Non-interest income registered a growth of 102.44% from Nu. 138.05
million in 2010 to Nu. 279.47 million in 2011. The growth was mainly due to forex growth of
495% from Nu. 17.54 million in 2010 to Nu. 104.37 million in 2011. Moreover, the earnings
through exchange, commission and recoveries registered a growth of 24.55% from Nu. 108.82
million in 2010 to Nu. 135.54 million in 2011. The dividend income also registered a growth
of 251.82% from Nu. 4.28 million in 2010 to Nu. 15.07 million in 2011.

10
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4. Operating expenses: The operating expense increased by 15.22% from Nu, 234.22 million in
2010 to Nu. 269.86 million in 2011, The major increase was due to increase in employment
cost and establishment overheads.

5. Provision: Major amounts of provision made in 2011 are as under:-
(i) Nu. 333.17 million fresh provisions for non-performing loans (against Nu. 234.32 million
in 2010}

(ii) Nu 217.86 million towards provision for Income Talx as a_'gainst Nu. 110.26 million in 2010,

6. Reserves & surplus: (i) An amount of Nu. 186.81 million was transferred to General
Reserve in 2011 as against Nu. 75.24 million in 2010, (i) An amount of Nu. 34.15 million
was transferred to Building Reserve ds against Nu. 27.50 million in 2010.

ASSETS

The total assets of the Bank slightly decreased by 3.31% from Nu. 26,637.92 million in 2010 to Nu,
25,754.38 million in 201 1. During the year, its loan portfolio increased by 23.46% [rom Nu. 13,432.82
million in 2010 to Nu. 16,584.93 million in 2011. Investment was lowered by 59.75% from Nu. 1,642.6]
million in 2010 to Nu. 661.12 million in 2011. The major portion of investment was in the domestic

market by way of fixed depesits in Banks of Bhutan and other securities,
i

LIABILITIES

8 Return on Investment (PAT/Capital x100) 14.929% 15.65%
9 Earnings per share (PAT/No. of shares) 75.47 70.55

10 Net Profit Ratio (PBET/Total Income) 35.87% 22.79%
11 Capital Adequacy Ratio 20.90% 10.69%

11
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CHIEF EXECUTIVE’S REPORT

PERFORMANCE HIGHLIGHTS

1. Treasury operation

2. Total Provision

3. Asset Quality

4. Information Technology

5. Risk Management & Internal control

6. Management Information system

7. Allied Services . i
8. Human Resource Management

1. TREASURY OPERATION

(1) During the year, the bank took proactive steps to utilize the SLR fund at best by investing in
the Banks within Bhutan. As a result, Nu..26.66 million income could be raised in the year.

{if}  Constant momiurmg of forc-ngn currency movement helpcd bank to make forex gain to the
fune Nu. 104 srrees

- ; . oo rawal by a

single large corporate client at the fag., end of the year. However the retail based deposit
improved during the year,

(i)  LOANS AND DPPOQ] I's:- During the year, loans and advances grew by 23.46% and the

growth was Nu. 3,152.10 million
(iii) ~ TOTAL BUSINESS:-Due to negative growth of deposit, the total business fell down slightly
by 1.01% from Nu. 37,192.75 million in 2010 to Nu. 36,816.92 million in 2011

3. ASSET QUALITY

The banks gross NPL slightly increased from 4.47% in 2010 to 4.90% in 2011 due Lo classification
of a single large industry as NPL.

4. INFORMATION TECIINOLOGY

(i) ATM PROJECT:- During the year, five new ATMs installed taking a total of BNB ATMs
to 21 as on 31.12.2011. ATM usage registered an impressive increase during the year, In
total, 3,29,995 number of transactions were held through all ATMs and cash withdrawals
amounting to Nu. 1.431,339,450 were held during the year,

)
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(i)

(iii)

RUPEE-DENOMINATED PREPAID CARD

Apart from the normal banking products, bank has taken steps in the area of plastic card
business. Recently, we have launched such card whereby customers can load Bhutan currency
on the card and then use the same under all umbrellas of VISA along with on-line shopping
through internet and verified by VISA (VbV). They can also withdraw cash from any ATM
in India.

ELECTRONIC FUND TRANSFER (NEFT)

[n-co-ordination of Royal Monetary Authority (RMA), three payment systems namely NECS
credit, NECS debit and the NEFT under Electronic Funds Transfer and clearing systems
(EI'TCS) could be implemented at our hank. NEFT system is a nationwide funds transfer
system that facilitales transfer of funds from one bank branch to any other bank branch.
NEFT facilitates transfer of funds from one individual to other individual, one institution to
other institution, one institution to one individual. In other words, under NEFT, funds can
normally be transferred between two parties.

ITPOLICY

i

The policy basically revolves around the guiding principles for protect] ng and safeguarding
the Banks information assets. The security model encompasses around data classification,
physical application, network, e-mail, operating system, internet and intranet and password.

The various processes which have been standardized in this policy are related to software and

hardware acquisition and maintenance, license management, backup and recove :
and change management. The T poul

Risk Focused Internal Audit (RFIA) has been infroduced in the Bank’s internal audit system.
All the branches have been segregated into three groups on the basis of business profile and risk
exposures and are being subjected 1o RETA.

13
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bank to collect information against new loan applicants/existing borrowers which neipea Dank 1o
take faster credit decision.

7. ALLIED SERVICE

(i) CUSTOMER SERVICE .

Bank has given focused attention at all levels to meet the expectlation of the customers. New
products and services have been developed and all operating officers have been geared up to
provide customer service of a high order. The Bank's website has been re-designed to provide
a wide range of information. Customer complaint, if any, is taken care of on top priority for
immediate redressal.

Bank accepts the complaint as a tool for improvement in the standards of service as perceived
by the customers. i

Fern AL AL AT TRV O TN T T



(vii)  In-house training program was conducted to all staff members of Thimphu, Paro,
Wangdue, Gelephu and Gomtu branches.
(viii)  Profit growth of 103.35% i.e. more than double could be achieved during the year.

CONTRIBUTION TO NATIONAL EXCHEQUER

It is our pleasure to inform the sharcholders that the Bank as a contributor to the development of the
nation paid Nu. 217.87 million as Corporate Income Tax to the National Exchequer.

DIVIDEND

The Bank made a post-tax profit of Nu. 510.05 million. After transferring Nu. 308.05 million out of
profit to General reserve, Foreign exchange fluctuation reserve, building reserve, contingency reserve
and bond redemption reserves in view of the future growth of the Bank, the Board, out of the allocable
surplus, recommended dividend of Nu. 20 per share subject to approval of the shareholders amounting
to Nu. 135.17 million thus giving them a handsome return this year. It is expected that your future
return will continue to be good.

OUR STAKE HOLDERS

We consider that our customers are nucleus and the stakeholders are the catalysts for achieving our

15
“your Belasionsfi Bank




T sl MM GLLICL LEELITALOTS,

OUR PEOPLE |

BNB considers its employees as its m
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ould have not been possihl
is giving i
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L am confident that the march towards excell
continued through team efforts striv
coming years will be more challen
the measures taken by RMA to bail oul th
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The Shareholders,
Bhutan National Bank Ltd.
Thimphu, Bhutan.

We have audited the attached Balance Sheet of Bhutan National Bank Ltd. as at 31% December,
2011 and also the Profit & Loss Account and the Cash Flow Statement annexed thereto for the
vear ended on that date in which are incorporated returns of 3 branches {Phuentsholing,
Thimphu and Paro) audited by us and the refurns of unaudited 7 branches (Mongar, Gelephu,
Wangdue, Bumthang, Samdrupjongkhar, Gomtu and Trashigang). The returns received from
these unaudited offices have been found to be adequate for the purpose of consolidation. These
financial statements are the responsibility of the Bank’s Management. Qur responsibility is to
express an opinion on these financial statements based-on our audit.

We conducted our Audit in accordance with generally accepted auditing standards. Those
standards require that we plan and perform ihe audit to obtain reasonable assurance about
whether the financial statements are free of material misstatements. An audit includes
avamining on a test basis. evidence supperting the amounts and disclostres in the financial

tr aidit alen imelades o+ ¢ osine the accounting principles used and significant
I i




prepared on the basis of generally aCCEPLed ACLUUNLIIE privwipvy e =
with the books of account.

5. In our opinion and to the best of our information and according 10 the explanations
given to us, the said accounts read together with Significant Accounting Policies
(Schedule-16) and Notes on Accounts (Schedule-17) give the information required by
s Fravimaniee Ant:of the King” l m

-

Aol ddeaaw cecvennired and

""""

.............

given o us, the sal

Statement read with Schedules 1 to 17 and subject to para 5 above and our comments 10

the Annexure-A attached herewith, give the information under The Companies Act of

the Kingdom of Bhutan 7000 in the manner so required and exhibit a true and fair view:
a) In case of the Balance Sheet, of the state of affairs of the Bank as at SN

December, 2011;

b) In case of the Profit & Loss Account, of the profit of the Bank for the year
ended on that date; and

¢) In the case of Cash Flow Statement, of the cash flows for the year ended on that
date.

Date: 2007 2012 For K.C. Bhattacherjee & Paul
- A Chartered Accountants

n our opi
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MINIMUM AUDIT EXAMINATION

AND REPORTING REQUIREME

NTS
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12.The remuneration of the Chief Executive Officer and the Board Meeting Expenses has
been disclosed in the Accounts. On verification of the minutes no other remuneration,
commission or other payments have been made in cash or in kind to any members of
the Board of Director or any of their relatives by the Bank.

13. The directives of the Board of Directors have been complied with.

14 We have no information where the officials of the Bank have transmitted any price
sensitive information which are not made publicly available, unauthorized to their
relatives/friends/associates or close persons which would directly or indirectly benefit
themselves. .

15.The Bank has maintained adequate documents and records where it has granted
loans and advances for which agreements have been drawn up and timely entries
have been made. i :

16. The Bank has not dealt or traded in shares, securities and other investment during
the year.

17. The Bank has adequate records for funds collected from depositors and for interest
payments. i

18 The bank has the system of providing for permanent diminutions in value of
investment vide Policy No. 4 of Schedule 16. However Note No. 5 of Schedule 17
maybe referred in this respect.

19.The Bank has complied with the requirements of Financial Institution Act, 1992 and
any other applicable laws, rules and regulations and guidelines issued by the
appropriate Authorities.

20.The requirements of RMA Prudential Regulations,2002 relating to provisioning for the
non- performing Loans have been complied with.
21.Recognition of interest income in respect of non-performing assets has been deferred.

22 The Bank has in place a system of physical verification and standards for valuation of
assets hypothecated against loans and advances. Mortgage deeds are executed and
are ensured that the assets are free of any prior lien or charges.

23 The Bank has a system of monitoring the projects for which loans have been provided
to ensure that the loan amounts are used for the specified purposes and project
activities are progressing satisfactorily. However,

2]
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Industrial Loan requires improvement.

b. Recovery of loans kept under “Non Scheduled” (Bullet) category is
inconsistent with the Terms of Loan agreements.

c. While monitoring the borrower accounts, the financial of the units are not
considered except for when there is proposal for enhancement of bank's
exposure, In some major accounts (5 Accounts with 787 M. NU. outstanding)
there was considerable drainage of funds due to accumulated losses. Though
other borrower disciplines are maintained and backed by adequate collaterals.
These accounis require close monitoring to prevent slipping to non-

performing loans.

24 The disposals of assets taken over for ‘repayment defaults etc. are made through
open/sealed bids.

25 Proper analysis is generally carried out before re-phasing/rescheduling of loans. The
repayment schedule of certain advances amounting to Nu. 56,020,466.05 (previous
year Nu. 627,888,698.29) after they have become due for payment, fully or partially,
were revised during the year of which Nu. 3444029974 (previous year Nu.
128,318,020.90) has been liquidated. Of the remaining pans amounting to Nu.

220,595,398.66, Nu. 7.669351.59 have been categorized as non-performing and the
ER i i an. s4naeaNAN07 (previous vear M 499,270,543.77) 1S

! Amem aebiy hangs - 1o IR z i d =
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iy Back up facilities and disaster recovery measures exist, but files are not kept in
different and remote locations.

iv) The operational controls are adequate to ensure correctness and validity of input
data and output information.

v) The measures to prevent unauthorized access over the computer installation and
files are adequate; however no exceptional reports are generated 10 track irregular
transactions.
I

GENERAL:

1. Going Concern Problems:

Based on the net asset position reflected by the Bank's Balance Sheet as at A
December, 2011 audited by us in accordance with the generally accepted auditing
standards and on the pasis of such other tests as we considered necessary in this
regards, we have no reason to believe that the Bank is not a going concern on the
Ralance Sheet date and is not likely to become sick in the near future.

2. Ratio Analysis:
1

The significant ratios indicating the financial health and profitability of the bank are
given in Exibit-1 10 Annexure.

3. Compliance with the Companies Act of the Kingdom of Bhutan,2000.

The Bank has complied with the various provisions of the Companies Act of the
Kingdom of Bhutan concerning conducting of the meetings, adherence to laws, rules

and regulations, filing reguirements, maintenance of records and all other matters
specified in the said Act.

4. Adherence to Laws, Rules and Regulations

The audit of the Bank is governed by the Companies Act Kingdom of Bhutan,2000 and
RMA Prudential Regulations, 2002. The scope of audit is limited to examination and
review of the financial statement as produced to us by the management.

The Bank has complied with the applicable laws, rules and regulations, systems
procedures and practices except for non mainiénance of statutory register of contracts
in which Directors are interested. |

The risk weighted assets as on 31st December,2011 has been fairly assessed and such
ratio is more than the prescribed limit by the RMA.
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BHUTAN NATIONAL BANK LTD.

THIMPHU :

: BHUTAN

RATIO ANALYSIS

1 |nterest Expense / Deposils 3.45% 3.16%
7 |Interest Income / Loans 10.05% 10,22%
| 3 Credit / Deposit Ratio ) 81.97% 56.54%
4 |Deposits Growth -14.85% 9.71%
5 |Advance Growth 23.47% 21.17%
6 lincrease (Decrease) in Provision 42.19%|  538.04%
7 Increase (Decrease) in Forex Income 495.07%|  189.90%
g |Return On [nvestment (PAT / Capital Employed X 100) 1492%|  15.65%
8 Earnings Per Share (PAT / No. of Shares Issued) 7547 70.53
| 10 |Net Profit Ratio (PBT / Total Income X 100) 35.87% 22.79%|




| BALANCE SHEET

As at 315t December, 2011

pmt 2017 §

SCHEDULE 315t DEC 2011 315t DEG 2010
Wu, ch; Hu =1

The Schedules refermed 10 ANOVE TOMTE BaIL Ul wiw Lo =0 o

This is the Balance Sheet referred to in our report of evan date. e
e ey

for K.C.Bhattacherjee & Paul . 2 e s

Chartered Accountants ; PSS

/ ‘ﬁ EXECUTIVE
; OFFICER

G.M. Chattopadhyay
Partner

M. Mo. 053272

Date : 20072012
Place: Holkata



PARTICULARS

Inleras] lncoma
Interest Expanses

Intarest Diffarential
Cther [ncoma

Gross Operating Incomd:

SIGMNIFECANT ACCOUNTING POLICIES &

HOTES LUNTS hrdule 16 and 17

This is tha Profit & Loss Account rufferrw;‘,?;:’

PROFIT & LOSS ACCOUNT

For the year ended 31st December, 2011

SCHEDULE 3181 DEC 2011
Hu «h

12 1, 752320455 38

13 S0E, 355 204 47

315t DEC 2010
] ch
1 d44F,104 52639
Th1 80427508

1.054,677,158.96

534,110,151.31

14 279,467 42512

134 04869770

1,334,044, 584.10

#32,159,049.01




ASHFLOW STATEMENT

For the year ended 3 1st December, 2011

ML | MNu

Net cash flow from operating activities (A) (5,619,460,781.83)

Returns on investments and servicing of finance (Note 1) (86,255,116.50)
Taxation {72,189,395.21}
Capital expenditure (Note 2) ; ' {48,111,576.82)
Net cash inflow/ (outflow) from investing activities (B) (206,556,088.53)
Net cash inflow/ (outflow) before financing (A-B) (5,826,016,870.36)

Financing (Note 3) ! L 1,789,983,275.30

Management of liquid resources (Note 4) 776,763,940.42

O S e e

]
Increase/ (Decrease) in cash (other than RGOB & RMA Bills and Time Deposits)  (3,259,269,654.64)
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CASHFLOW STATEMENT

For the yearended 315t December, 2071

3. Financing

Issue of Shares and Debentures 1,789,983,275.30
1,789,983,275.30

4. Management of Liguid resources

Purchase)/ Sale of Treasury bills/Discount bills ' 999,485,714.29
T (Increase)/Decrease in Term Deposit (222,721,773.87)
i 776,763,940.42

To derive the Net Cash Flow from operating activities:

Profit Before Tax : . 729,0032,790.03

1) Add back :
Depreciation Charges 19,136,037.68
Write Off of Fixed Assets 6,349,407 .23

2y Deduct

Dividend received i {15,067,371.00)
739,421,863.94
(Increase)’ Decrease in Loans/Other Assets (3,169,022,723.22)
Increased (Decrease) in Current Liability {3.189,859,922.55)
MNet Cash Flow from Operating Activities {5.619,460,781.83)

This is the Cash Flow Statement referred to in our report of even date.

For K.C. Bhattarcherjee & Paul
Chartered Accountants

iy
L=

B Annpal Kepor

I 7Y
AT B

| 7

| G.N. Chattopadhyay
Partner

M. No. 053272
Date: 2¢-0F. 2012
Place: Kolkata
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Scﬁgdufes forming part of Balance Sheet

Fixad

Interast accrued, but not due, on fied deposds
Recuming deposits

Interest accrued, but nod due, on recueming deposits
Fixad tarm units

Inferest scoroed, but not due, on fxed term unts
Savings deposits

Interast accrued, but not dus, on savings deposils
Current depasils

Total

Cues ta Cantunicn Bank

Sundry creditors

[refemed incomea

Unclairmed Depasis

Oither Rabilibes

Interast accrued, bul not due, on subordinatad e debtsiBoands)
Total

Against Invesimanis

Against Inerast in Suspensa

Against foans

Against fixed assels including Off-balance sheet tems
For refirement benafits

For laxﬁt;:'i
Procosed Dividane

12,020,705 482 &5

é Anmrual Repors

15,286,930,311.03

916,523,213 83 777.968.074.58

11,477,060 71 53,500.00

738533 280,89

0.00

0.00

865 447 4591 21 2 526,043,627 58

2,424 80 s85.07

4.4b8.737.021.54 5,153 86,514 45

20,231,990.140.33 23,769,871,144.51

0.0 0.00

3,813,649.08 1,283,111.06

27 947 BB0.02 23,058,072 91

20,156.659.97 15,477 759 60

375,046 156 00 273,259,304 53
4,372,602.74

320 287,147,890

312,776,248 50

Qoo
51.105,181°12
984,280, 170.59
27 47252322
5436 588 21

Q.00
63,755,367 18
616,325, 938.77
62.071,721.25




CH LES : 1 ESTMEN

Equity Share
Mo, af
ame of Company. shares
Buoted : : i
Peanden Gemnlﬂuﬁ‘lanty Ltd. 45,858 7.4365,278.00 7.436278.00
Bhutan Board Products Lid. 1,400 141, 400.00 149,400.00
Brutan Carbide & Chemicals Lid. 50,000 5 (00,000.0% 5.000,000.00
Bhutan Polymars Co. Ltd. & 42,714 §,274.400.00 4.271,40000
Royal Insurance Corpn. of Bnutan : 3,540 73295700 732 957.00
Druk Fema Allays Lkd, 5TA 5593 51463 48000 31 ,463,4&{!.00
Unguoted
Bhutan Development Finance Corprn, 2,500 2.600,000.00 2 500,000.00
|nvastment in chares of subsdiary = BNE Securitias Ltd. £.000 500,000.00 £00.000.00
F| Training Institute ! H 18,000 000,00 0.00
Total (&) 127.045,515.00 109,0451515.50
Mo, of
Marketable Socurities Bonds.
RMA diseount bills .00 995.400,000.00
interest acgrued, but not due, on discaunt bills 0.00 4,085,714.29
Diruk Alr Bonds - 1(G002) R0, 734 380,734,000.00 SHD.TM.UW.W
Druk Ait Bonds - 206004} -_’uD.EB? 40,57, 000.00 40,897 000,00
Druk Alr Bonds - 4(G008) ! 27887 27.687,000.00 27 8&7,000.00
Diruk Air Bonds - 5(GO0T) 77,484 77 45400000 77.484,000.00
Intarest accrsed. but not dus, on treasury bilis & Other Bonds 7,076.836.68 7,076,838 65
Total (B) 534,078,83685 1.533,584,550,94
Total A+ B G61,124,351.65 1,642 61 0,065.94
.§CLEEDLH..§ g ; LOANS AND ggggucgﬁ
Secured against morlgag&mypnthsuallon of properties 15.324.?0&,‘.4?.0?’ 17 628,866,743.80
Secured against pledge of deposits 274,945,122 80 a5, 586.720.02
Securad against pnderlakings of employers £69,576,112.35 555 444 48360
gills discountad g 579.026.00 26 413,586.79
Chequas purchased 4 4RT 321.78 15427412
Credit cands’ putstandings £.084,353.04 9.309,099.45
Suspended loans 486,245.060.35 7154173567
Total 16 584,934,983.49 13 226.663.63
SCHEDULE 11 QTHER ASSETS
lmpﬁn‘bﬂm—lﬂ-ﬁtﬁck 535,348,659 7RG 500.80
Adyancas, claims, pre-payments. deferrals, etc. 47 B84 50141 122,233,102.16
Assets acquired in satisfaction of debls op, 336, 700.00 0.00
interest accrusd, but not due, on tima daposits with Barks in Bhutan §,055.133.99 1D,83‘3,‘253.'15
|nterest accrued, it not due, on time depaosits with banks outside Bhutan & Indla 416,067.10 £ (09645
Advance Tex & TOS £ 207 79681 45 356 75790

Total 57,136,147.76 179,372,715.49
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IITEFRESL A31E LIS LT el Bl
Interest on depasits with other banks

R & RMA bills and CRR
atal

Ak &0 L0

tew Gal
' v
rees tneurs

srainis T4, 3aUY 1 bl B '
Total 270.467,425.14 136,048,897.70 sz an ROl Eaptae
1

5
] | SCHEDULE 15 OPLRATING EXPLNSES

gl

Employment costs
Establishment sverheads 27.,911,988.20 550,834
Communicatian costs 11,578,719.32 10,239,6681.85
Travelling expenses #.56% BEE 26 7 7R2.434 24
Wehicles expenses 1,273.731.65 743 407,78
Computer running & maintenances 7.530,006.88 7,100,693 45
Advertisements & publicity 270793513 3,130,208,00
" Entartainmants ~ B21,031.25 526 024 26
- 18,620.00 '44 565,00 p
l“-.:[ﬁud:ﬂw.ﬂﬂ we :M L E] ﬂ = ’Z—‘[ |Q?131‘Dﬁll L
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02,

historical cost convention and generally accepted accounting principles, policies &
procedures (prevailing in the country), unless otherwise stated.

REVENUE RECOGNITION :-

a) Accrual method of accounting is fol]pwud, unless otherwise stated, The financial
statements conform to the statutory provisions, instructions, & guidelines issued
by the Royal Monetary Authority of Bhutan,

b} Dividend income Is recognised in the accounts in the year of dividend declaration
by the Investee companies, |
) Net income from ‘Interest on Time Deposits’ with bank outside Bhulan is |
recognised without considermg the amount of tax deducted at source.
d) Commission and Exchanges on Guarantees and Letters of Credit and Bills are

_recopnised pro-r
- ALy b

- TG Ml

ataover the periad o o

5

04,

quoted Investments in com sOn bid.. T
-5 Y P Z — .

accordance with the guidelines issued by the Ha}ﬂam

Bhutan:
- Provisions are made in terms of Prudential Regulations 2002; ‘
L Interest income for the year, on non-performing koans, to the extent not

received, is not recognised as interest income,

by Assets acquired from defaulted borrowers are shown at the corresponding value
of loans outstanding on the date of acquisition, Provision is made for possible
shortfall, as considered appropriate by Management. Claims on such property by
third party, if any, is disclosed as Contingent Liabifity.

INVESTMENTS :-

[nvestments are stated at cost. Provision is made for any shortfall in the market value of

E SR
e cosl. Inocase ol ungueted/unisie
1

5 L [ i
a) Fixed assets are stated at cost, less depreciation.

ﬁ{mﬁ :
2 Lk
aackeed %)

=
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SCHEDULES

6.

36

7.

Schedules forming part of Profit & Loss Accolint

Depreciation/amortisation is provided at the rates specified under Part 1, Rule 4

b)
of Annexure [1 of Rules on the Income Tax Act of the Kingdom of Bhutan 2001,
and is computed under straight-line method.

STAFF BENEFITS :-

al Gratuity liability is provided on an estimated basis, presuming that all employees
cease to work as at the year-end.

b Bonus is accounted for on cash basis.

<) Leave encashment liability is provided on the basis of leave accrued to the

emplovees as at the end of the year considering the last basic pay of each
employee,

FOREIGN EXCHANGE FLUCTUATIONS :-

ap Foreign exchange transactions are converted into local curreney by using
exchange rates prevailing on the date of fransaction as published by Royal
Monetary Authority of Bhatan. .

Monetary assets & Habilities {denominated in foreign currencies) are converted al
rates prevailing at the year-end.

Acceptances, endorsements and other obligations are reported at the exchangs
rate prevailing on the date of the commitiment,

In accordance with the guidelines issued by the Royal Monetary Authority of
Bhutan, gains or loss on f{oreign currencies assets/liabilities arising out of
fluctuation on exchange rates is recognized in Profit & Loss Account. An amount
equivalent to one-fourth of the gain on fluctuation is ransferred to Foreign
Exchange Fluctuation Reserve and the balance is transferred to Profit & Loss
Account, The loss is first charged apainst the Foreign Exchange Fluctuation
Reserve and remaining loss, if any, is treated as expenses.

b)
o)
d)

GRANTS :-
In accordance with the guidelines (issued by the Ministry of Finance, Royal Government

of Bhutan), grants received for purchase of fixed assets are treated as Capital Reserve,
and those received for other purposes are treated as income.

STOCK OF STORES :-

Small value items of assets consumable in pature have been considered as stores and are
fully charged as expense in the year of purchase.

NET PROFIT or LOSS :-

The result declared (in the Profit & Loss Account) is after considering-
s provision on loans,

provision for depreciation on Bank's properly,

ather usual/necessary provisions as required,

Provision for tax.

- % 9
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1. Provision against |0ans amMOUNLNE W INW. 32&,0 1051 F&-le HHS Ukt dutesy witssig ©om g oo
2011 (Previous year Nu. 234,317,885.44) as per the prudential guidelines issued by Royal
Monetary Authority of Bhutan, This year there is a write back of Nu. 12,696,488.98 to the
] interest income. (Previous year the write back to interest income was Nu. 1,589.900.91}),

2. Guarantees given and Letters of Credit issued outstanding at the year-end amounting to Nu.
2,283,848,262.01 & Nu.1,124,391,824.77  respectively (Previous year Nu
1,586,293,155.89 & Nu. 791,502,781.07). The total margin money collected against
Guarantees is Nil (Previous year Nu, 46,000.00). Total margin money against Letter of
Credit amount to Nu.211,558,063.37 (Previous year Nu 155,453,563.38).

3. Provision for taxation includes

Tax on Current Year's Profit 1 Mu.217,868,609.31
Less: Advance Tax Paid Mu.2,249,568.55
Less: Withholding tax on Dividend Received Mu.2,959,813.93
Net Tax payable Nu.211,659,226.83

4. Other assets (advance, claims, pre-payments, deferrals etc.) include balances in Sundry
Receivable Account aggregating to Nu, 35.390,298.05 (previous year Nu. 115,336,275.80)
pending settlement of claims on various parties. Similarly, other Liabilities include an
unadjusted balance in Sundry Payables Account of International Banking Division
amounting to Nu. 58,081.70 (previous year Nu. 11,275,337.45) representing receipt from
foreign sources pending identification of the payees.

i 5. Market value of quoted Equity Investments at the end of the year is Nu. 132,557,150.00
(previous year Nu. 132,557,150.00) including investment in Druk Ferro Alloys at the cost
of Nu. 91,463,480.00 (market value Nu. 57,955,300.00). The market value being rights
issue renounced to BNBL.
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% | SCHEDULES

Schedules forming part of Balance Sheét : .

af Fpore 2017 {

i 6. Remuneration and expenditure paid, reimbursed or accrued to the Chief Executive Officer:
oL Current Year Previous Year

Salary & Other Benefits ! MNu.2,389,538.20 Mu.2, 184 737 56
Vehicle expenses Mu.651,880.54 MNu.135,124.29
Travel-Local/Foreign MNuw.357,177.10 Nu.509,482.72
Medical Reimbursement : Nu.0.00 Nu.0.00
Training & Seminars Mu.364,867.52 1 Nu.530,763.02

Total MNu.3,763,463.36 Nu.3,260,107.59

7. Tax assessment of the bank has been completed upto 31 December 2010.

8. During the year, the bank has made a gain on foreign exchange transactions/assets and
liabilities amounting to Nu. 104,370,994.76 (previous year Nu. 1?,539,324.67}. An amount
of Nu. 26,092,748.69 being one fourth of the forex gain is appropriated and transferred to
the Foreign Exchange Fluctuation Reserve as per RMA Prudential Regulations.

9. BNB Employee Gratuity Fund is a separate fund created under the aegis of The Bhutan
National Bank Employees Gratuity Trust. The total interest of the Gratuity Fund for the
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the Royal Audit Authority), we enclose in the Annexure-A a statement on the matter
specified therein to the extent applicable to the Company.

Further to our comments in the Annexure referred to above, we report that:

1. We have obtained all the information and explanations, which to the best of our
knowledge and belief, were necessary for the purpose of our audit and have
found them to be satisfactory.

2. In our opinion, proper books of account have been kept by the Company so far
as it appears from our examination of those books.

3, The Company has complied with the various provisions of the Financial
Institution Act 1992 and other applicable laws, rules & regulations, systems,
procedures and practices except otherwise stated elsewhere in this report.

4. The Balance Sheet and the Profit & Loss Account dealt with by this report have
been prepared on the basis of generally accepted &c-::ountmg principles and are
in agreement with the books of account. =i

40
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5. In our opinion and to the best of our information and according to the
explanations given to us, the said Balance Sheet and Profit & Loss Account and
the Cash Flow Statement read together with Schedule 1 to 5 and subject to our
comments in the Annexure-A attached herewith give the information under the
Companies Act of the Kingdom of Bhutan 2000 in the manner so required and
exhibit a true and fair view:

DATE : 20 -0°F 2012 For K. C. Bhattacherjee

PLACE: KOLKATA CHARTERED ACCOUNTANTS
BFRM: ZRozD24 E‘}

/QW
G.N. Chattopadhyay

Partner
M.No.0s532737







1Z.

Farnings per Share

Book Value per Share 1,332.81 1,098.07 1 e

Compliance with the Companies Act of the Kingdom of Bhutan 2000:
The company has held one mecting of the Board of Directors in every quarter of the

year 2011.

Date ;- 20072012 For K. C. Bhattacherjee & Paul

Place:- Kolkata Chartered Accountants
(FRN: 303026E)

o

G.N. Chattopadhyay
Partner

M.Ke. - 053231
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G. N Chaktofnduyay
Partner

£00,000.00

50000000
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Legal & Regulatory Expenses T Ly LT —_
Employment Cost 372,215.60 315,395.80
Training Expenses . 229,273.50 54,024.00
Sitting Fees 51,000.00 57,000.00 |
Postage : 3,290.00 12,500.00 |
Advertisement : 61,856.75 i
Bank Charges 50.00
Post Paid Phone Bill 15500400
Audit Fees 10,000.00 10,000.00
Mis. Expenses 2,124.00
Less. Provision for Taxation 503,010.25 381,673.68

22,686.56

i N LRATIOPAWILY Y g "\'
Partner /h«. iy
i

Place: KoLV
Date: ©o 0} 20110 N -
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CASH FLOW STATEMENT

For the year ended 31st December, 2011

Met Cash Flow from operating pctivities{A)

Returns on Investment and servicing of Finance { note 1)
Taxation

Capital Expenditure [ note 2)

Net Cash Inflow/{ Outflow ) from Investing Activities (B

et Cash inflow/ outflow ) before Financing Activities | A-B )
Financing ( note 3}

Management of Lig uid Resources [ note 4 )

Net Cash Inflow/{ outflow } o

HWotes:
1 Returns on Investments and Seryicing of Finance

interest Received

interest Paid

Dividends Paid

Dividends Received ]

3. Capital Expenditure

payments to acquire Intanghile Fixed Assels
Payments to acquire Tangible Fixed Assels
Receipts from sales of Tangible Fixed Assets
Receipts from sales of Investments
Payment to acquire Investment

3, Financing
|ssue of shares and debentures
redemption of shares and debentures
payments of Amount Borrawed | other than rverdrafts |
Payments of expenses or comimission on any Equity Shares

4, Management of Liguid Resources

(Purchase)/ Sale of treasury Bills/ Discount Bilts
[Increase}/ Decrease in Term Deposils

46

M.
1,438,327.91

(40d,360.24)

(750,000.00)
283,967 .67

(750,000.00)



CASH FLOW STATEMENT |

For the year ended 31st December, 2011 l

(A] To derive the net Cash flow from Operating Activities:

indirect Method :
1 &67A 700 RA
Deposits & Provisions { other than Tax}
Met Cash Flow from Operating Activities 1,438,327.91

This is the Cash flow Statement referred to in our report of even date.

for K.C Bhattacherjee & Pual
Chartered Accountants

G. N'CHiattopadhyay

Partner
H-ro- 053292
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Schedules forming par

t of Profit &'Lofgs-ata nt

500,000,008 500,000.00
500,000.00 £00.000.00

Schedules 1: share Capital
puthgrised Capital
0f each

5000 Equl hares of Mu.
(gsued, Sub iped and Fully pait UR

5000 Equity Shares of wu, 100 each

Sghgdgia 2 : Reserves and Surplus

gcne;gl_. Resarde .
opening Balance

N‘i

4.1 ZE&&#,’H

a67,885.35

4,900,350.07

1.173,6’9&53

feid. Transferred fram profit and Loss pccount

. Gurrent Liabilities and Provision

sitting Fees Payable
post Paid B Payabie

Ernployment Cost
hdvaﬂi.sement &l PayalE

404,360.24

Provisions :

provision for Taxation

Lass Advante Tax Paid & RRGCO

Schedule 4 . Balantes With Banks
Current MG with Bankof Bhutan 4162 .50
wgivable - : et o R g
. - I I nk ST - nan REY GR 2,024.351.83
I --‘I:.T—ﬂ_____m'—_ - 'l %"‘m’ o ,-,:;'l N
o - n2a.844.33 I
P v =rariR

A= = =
\n,"- Ak E.
= L
S
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SCHEDULE 5

A

_St_GNIFICANT ACCOUNTING POLICIES

01, METHOD OF ACCOUNTING

The Financial Staternents have been prepared by fallowing the going concern concept on

historical cost convention and generally accepted accounting policies & procedures (prevailing
in the country), unless otherwise stated.

02. REVENUE RECOGNITION

a) Accrual method of accounting is followed, unless otherwise stated.
b) Brokerage are shown net of direct expenses incurred for earning the same.

03. INVESTMENTS

ey e ——

Inyestments are stated at acquisition cost.

NOTES ON ACCOUNTS

a) Administrative and operating expenses are substantially borne by Bhutan National Bank Ltd.
b) Last year's figures have been rearranged and regrouped, wherever necessary.

1
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' standard Chartered Bank
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standard Chartered Bank
postfach 11 0162
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standard C]'Lartered Bank

f Batteny Road
Singapore 049909

Citi Bank M.A
111 wall cyreet, 19th Floor

New York, NY 10034
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Bangladesh

Prime Bank Limited
Head Office

119-120 Motijhesl C/A
Dhaka - 1000
Bangladesh

|EIC Bank Limited

Head Office

BSE Building (18th Floar)
Ohaka - 1000
Bangladesh

United Commercial Bank Limited
Head Office

Dhaka— 1000

Bangladesh

National Bank Limited
Head Office :
Dhaka Bangladesh

First Security Bank Limited
International Division

Head Office

Dhaka

Banaladesh

pubali Bank Limited
Dhaka - 1000
Bangladesh

Islami Bank Bangladesh Limited
International Banking Wing

Head Office

Dhaka

Bangladesh

Eastern Bank Limited
Head Office

Jivan Birma Bhaban
Dhaka

Bangladesh

The Premier Bank Limited
Igbal Centre
Banani, Dhaka

Bangladesh
Janata Bank

Head Office

Janata Bhaban ;
Motijheel Cammercia| Area
Dhaka

Bangladesh

[
. Gtandard Bank Limited
Head Office
Metropolitan Chamber Building
Dhaka
Bangladesh

Uttara Bank Limited
Head office

Dhaka

Ba ng1ai_desh

Agarani Bank {Head Office)
Matijheel Co mmercial Area
Dhaka

Bangladesh
International Division

Arab Bangladesh Bank Limited
Head Office

Dhaka

Bangladesh

conali Bank (Local Dffice}
Post Box Mo, 147

Motijheel CHA

Dhaka - 1000

Bangladesh
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Head Office, Thimphu
Post Box nos 439

Branch Office, Wangdue
Post Box Na: 1271

Branch Office, Gomtu
PABX: 05-371270/71

RICBL Building Bajo Town Fax: 053-371273
PARX: 02 —322767/328577/78/328587/88 Eﬁ“ BY. % A910T3 013 I - i
Hotline: 144 W
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Branch Office, Phuntsholing \’-.-‘*'--'—b__m +—Branch Office, Bumthang i Gyalpozhing Extension Office,
Past Box No: 96 Post Box No: 143 Mongar

Bhutan Post Colany

PABX: 05-252502/252431/253057

Fax: 05-252647
Manager: 05-252001
Email: plingabnb bt

Branch Office, Paro

Post Box No; 1237

Near Children’s Park, lsongdue
PABX: 08-272730/31/32

Fax: Wb 272033

Manager: 08-272688

Email: parodbnb bt

Branch Office, Gelephu
Post Box No; 1632

Pelri Lam

PABX; 06-2531008/251765
Manager; 06-251775

Fax: 06-251161

Email: gelephu@bnb. bt
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Dekiling

PABRX: 03-631625/897
Manager: 02-631626
Fax: (03 p21898

Ermail: bumthanggbnk. be

Branch Office, Trashigang
Post Box No: 111
Way to Roval Guest House/Haospital

el 04-521129

Telephone: 04744258
Fax: 04-744263
Email; zyelposhing@bnb bt

Khuruthang Extension Office,
Punakha

Telephone; 02-584472

Fax: 02-584475

Email; khuruthang@hnb bt

Fax; (M-521195/521386
Manager: 04-521434
Ermail: tgangabmb. bt

Branch Office, Samdrup Jongkhar

Past Box Mo; 1328

Upper Market {near diong entrance gate)
PABX: 07-251149/251527

Fax: 07-251208

Manager: 07-251667

Email: sj@bnb.bt

Olakha Extension Office,
Thimphu

Telephone; 02-340604
Fax: 02-340605

Email; olakha@bnb.bt

Trongsa Extension Office,
Trongsa

Telephone; 02-584472

Fax: 02-554475

Email: trongsa@bnb.bt




